




TROUBLESHOOTING 

1. If you do not see an orange glow through 
view window. 

1. Repeat directions ''To Turn ON".

2. If there is still no orange light visible , make
sure the fuel cartridge is completely 
screwed into place. Repeat "Turn On" 
directions. Confirm the orange glow is 
visible. 

3. Check the amount of fuel in the cartridge. If 
cartridge is empty or near empty, remove
cartridge and replace with a new 
Thermacell® cartridge. Repeat "Turn On" 
directions. Confirm the orange glow is 
visible. 

2. Not sure product is working? 

1. Place product upwind for maximum 
mosquito repellency. Windy conditions can 
reduce effectiveness. 

2. Check the mosquito repellent mat. Mats
turn from pale blue to white when it has 
been depleted and needs to be replaced.
See directions to replace Thermacell
mosquito repellent mat.

3. Check the amount of fuel in the cartridge. If 
cartridge is empty or near empty, remove
cartridge and replace with a new 
Thermacell cartridge. Repeat "Turn On" 
directions. Confirm the orange glow is 
visible. 

3. Still have questions? Call customer service 
at 1-866-753-3837 or email 
Consumerquestions@Thermacell.net

STORAGE AND DISPOSAL 

Do not contaminate water, food or feed by 
storage or disposal. Pesticide Storage: Store 
unused mats in original box in a cool, dry place 
inaccessible to children and pets. Store 
mosquito repeller and butane cartridges in 
original box in a cool, dry place away from 
sources of heat. Store batteries in cool, dry 
place away from heat or open flame. Pesticide 
Disposal and Container Handling: 
Non-refillable container; do not refill or reuse 
this container. If cartridge is empty or for 
used mats: Do not reuse empty packaging, 
wrappers or cartridges. Do not puncture or 
incinerate empty cartridges. Place in trash or 
offer for recycling if available. If cartridge is 
partly filled or for unused mats: Call your 
local solid waste agency for disposal 
instructions. Never place unused mats down 
any indoor or outdoor drain. For unwanted 
mosquito repeller: Place in trash or offer for 
recycling if available. 

PRECAUTIONARY STATEMENTS 

Hazards to Humans & Domestic Animals 
CAUTION: Contains petroleum distillates. 
Harmful if swallowed or absorbed through 
skin. Causes moderate eye irritation. Avoid 
contact with skin, eyes or clothing. Wash 
hands thoroughly with soap and water after 
handling and before eating, drinking, chewing 
gum, using tobacco or using the toilet. 
Remove and wash contaminated clothing 
before reuse. 




